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At SJ Solutions, we are dedicated to ensuring accessibility and usability for all visitors to our website, striving
for a seamless experience regardless of ability or disability.

1. Our Commitment

Compliance with Standards: Our website aims to comply with applicable accessibility standards,
including the Web Content Accessibility Guidelines (WCAG) 2.1 at the AA level.
Continuous Improvement: We are continually improving the accessibility of our website, ensuring that it
remains accessible for all users and in line with evolving accessibility standards and best practices.
Accessibility Features: We have integrated accessibility features, such as alt text for images, heading
structures, and keyboard navigability, to enhance user experience for individuals using assistive
technologies.

2. Future Steps

We Audit and Monitoring: We regularly conduct accessibility audits of our website to identify areas for
improvement and ensure ongoing compliance with accessibility standards.
User Feedback: We welcome feedback from users regarding their experiences with our website's
accessibility. If you encounter any accessibility barriers, please let us know so we can address them
promptly.
Training and Awareness: We provide training to our team members to raise awareness about
accessibility standards and best practices, ensuring that accessibility is considered in all aspects of our
website development and maintenance.

3. Contact Us

If you encounter any accessibility issues or have suggestions for improvement, please contact 
us at faye.smith@sj-solutions.co.uk.

Your feedback is essential to help us enhance the accessibility and usability of our website.

We are committed to providing an inclusive and accessible experience for all visitors to our website. 

Thank you for your support in making our website accessible to everyone.
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